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USEFUL  ·  AI  SOLUT IONS  CATALOG  ·  IDP++

Read, check and route every application, so staff
only handle the exceptions.
Your programs receive applications, eligibility forms, case files and correspondence faster than

staff can key them, and every backlog becomes a service-level problem.

23+ years of State of California work  ·  300+ projects for the State of California

IDP++ is 11:59's intelligent document processing solution with generative AI. It reads complex, multi-format

document packages, extracts and checks the data, and routes each case, inside your own AWS environment.

Your staff handle only what needs a person, and every decision is on the record. Under 11:59 Operate, we run

and tune it for you.

HOW  IT  WORKS

Documents in, checked data out, people on the exceptions

1. Intake

Takes documents from portals,

email, scans and uploads, and splits
multi-document packages.

2. Classify

Identifies each document type, such

as applications, notices and
supporting records.

3. Extract

Pulls names, dates, amounts and

tables into your systems, even from
poor scans.

4. Validate

Checks extracted data against your

rules and prior records, and flags
what doesn't match.

5. Route

Sends each case to the right team

with a short summary, and anything
uncertain to a person.

6. Record

Logs every step, so you can show

how each document was handled.

MORE  THAN  OCR

One flow for every format in the package

STANDARD  OCR  AND  IDP
TOOLS

IDP++

What it reads Mostly text documents and
scans, sensitive to image
quality

Multi-page PDFs, tables, images, audio transcripts and
video captions in a single flow

What the AI does Character recognition with
some field extraction

Generative AI for classification, field extraction, table
parsing, summaries and questions about each
document

Getting started Custom configuration and
development before launch

Pre-built automations and a browser-based review
screen; your rules and document types configured in
the deployment

Growing it Rework for each new document
type

Modular: new document types and teams join the same
build, with an API into your systems

Staff keep the judgment: they resolve the exceptions IDP++ flags and make every eligibility and case decision. 1 / 2
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SECUR ITY

Runs where your documents already live

Your environment

Your own AWS account, your identity provider, your
retention rules.

Built on AWS

Textract, Bedrock, Lambda, AppSync and S3, serverless.

Least access

A U.S.-based team that doesn't need your production

credentials.

Audit record

Every step logged with time and source.

IN  PRODUCT ION

Where it's running

BUY ING

How you buy it

WHAT  IT  IS HOW  IT'S  PRICED

AI Rapid Scan Your volume, documents and systems, ending with a
fixed deployment quote

Fixed fee, scoped and quoted
before we start

Deployment Deploy, connect, configure, validate on your real cases,
train your team

Fixed fee, quoted before you
order

11:59 Operate We run and tune it, with a monthly report on volume,
quality and staff hours returned

Monthly or annual, tiered by
volume

Software through SLP IDP++ by SKU through an authorized California Software
Licensing Program reseller

Through the SLP reseller

WHY  11 :59

Built in production, not for a demo

Every application read, checked and routed, with staff making every decision.

Next step: an AI Rapid Scan for document intake

We look at your intake volume, document types and systems, and return a fixed deployment quote for IDP++. Scoped

to the effort and quoted before we start. See it working first: four short IDP++ videos in the AI Lab at 1159.ai.

Contract through CMAS 3-24-01-1044 or the TDDC MSA #5-22-70-25-189 as a SOW under an existing agreement.
11:59 software is also available through the California Software Licensing Program (SLP).

11:59 · Sacramento, California
hello@1159.ai · 888-369-1159

www.1159.ai

A California state department. Reads, checks and routes applications; staff make every decision.

Public records. IDP++ runs under the 11:59 PRA Accelerator.

3x faster to production with a proven solution vs. a custom build. Every AI and cloud project delivered since 2022, and
89+ NPS, measured every year.

Governed like government. 23+ years of State of California work; AWS Advanced Tier Partner with the AWS Generative

AI Competency.
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